
RAE Solutions, LLC 
Consumer elected protection through the Insureshield® App for Shopify 
provides peace of mind for the company and it’s growing customer base.

The Challenge
The emerging risk of porch piracy on their business’s 
bottom line and reputation

While experimenting with how to ship their large, 
high-value product in the safest and most cost-
effective way, RAE Solutions, LLC recognized an 
emerging risk to their business once their products 
landed at a customer’s doorstep—porch piracy. 
Porch pirates are just one of the shipping risks that 
can make or break the success of a small business 
trying to build capital and a loyal customer base. 
Recognizing that RAEZUM Door Lifts and Racks are 
higher value, and that any losses would fall back on 
the company, the team at RAE Solutions, LLC sought 
out a way to get ahead of this imminent threat and 
keep customers satisfied.

“Starting out as a new business, reviews and 
customer satisfaction are very important. 
Establishing proper shipping techniques and avoiding 
errors in the beginning is crucial. Not only from a 
revenue standpoint but for the relationship we’re 
trying to build with customers,” said John Schultheis, 
co-inventor and co-owner of RAE Solutions, LLC.

 

 
 
 

RAE Solutions, LLC is a family owned and operated business that designs and builds high-quality door lifts and 
racks for Jeep® Wrangler and Gladiator owners. Their signature product, RAEZUM Door Lifts and Racks™, allowed 
customers to quickly remove, store, and reinstall their doors without ever physically lifting the door. This allows 
owners to ensure that both they and their cars remain damage-free so they can spend more time enjoying life 
in the wind and sun. 

...Establishing proper shipping techniques 
and avoiding any errors in the beginning 
is crucial. Not only from a revenue 
standpoint but for the relationship we’re 
trying to build with customers.



The Solution
The consumer-elected shipping protection  
feature in the InsureShield® App for Shopify 
empowers customers 

RAE Solutions, LLC downloaded UPS Capital’s 
InsureShield App for Shopify and enabled the 
consumer-elected protection feature, empowering 
their customers to elect protection for their 
shipments at an affordable price during checkout. 
For their customers, it gives peace of mind that 
issues with their shipment can be resolved quickly 
and easily. For RAE Solutions, LLC, this helps them 
feel confident knowing that shipments are covered 
for lost, damaged or porch pirated shipments - 
protecting their bottom line and reputation. So 
far, the majority of their customers have elected 
protection for their shipments, and John and his 
team anticipate that this trend will continue. 

“After being in the automotive business for 30 years, 
it was easy to see that people like to have options. 
They like to have options on their vehicles, on their 
financing, and in ways to protect purchases for their 
vehicle,” said John. 

The Result
A proactive approach to the claims process and 
increase in customer satisfaction 

Shipment protection and a top-notch customer 
experience are at the top of RAE Solutions, LLC’s list 
during this critical growth stage. John knew that 
running into shipping issues along the way was 
inevitable. They wanted to partner with a company 
that could help them be successful and provide their 
customers with a white-glove experience. John and 
his team feel confident that UPS Capital Insurance 

Agency, Inc. is the right partner to build customer 
success. To date, implementing checkout cart 
coverage has protected the team’s time, reputation, 
and capital.

“It was important for us to have a recognized partner 
that was going to be there for us if we had a problem. 
Through the consumer-elect feature, it doesn’t 
just protect customer shipments, it protects the 
company, too. It’s a no-brainer to have safeguards 
in place that give value and peace of mind to the 
customer and company, all at once,” said John.
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Insurance coverage is underwritten by an authorized insurance company and issued through licensed insurance producers, including UPS Capital Insurance Agency, Inc. 
(“UPSCIA”), a subsidiary of UPS Capital Corporation (“UPS Capital”). The insurance company, UPSCIA and its licensed affiliates reserve the right to change or cancel the 
program at any time. You may be offered the opportunity to insure eligible shipments under a policy of insurance (the “Policy”) issued: (i) directly to you; (ii) to UPS Capital; 
or (iii) to the sender/ publisher of this communication. Where the Policy is issued to UPS Capital or such sender/publisher, such Policy extends coverage to your eligible 
shipments, but you are neither an insured nor an additional insured under such Policy. In the event of a loss covered under such Policy, any resulting claim payment shall 
be directed to you as a loss payee. This information does not in any way alter or amend the terms, limitations or exclusions of the applicable Policy and is intended only 
as a brief summary. Insurance coverage is not available in all jurisdictions and coverage is governed by the terms, conditions, limitations and exclusions set forth in the 
applicable Policy.
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