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From its New York City base, DataVision has become 
one of the largest online retailers of major-brand 
consumer electronics. 

The company uses three different carriers to ship 
approximately 8000 packages a week. The secret of 
their success, according to CEO Jimmy Garson, 
is simple –

“We have the goods, and we get them there on 
time. That’s the experience the customer is 
looking for.”

CASE STUDY: DATAVISION

HOW A HIGH-VOLUME 
SHIPPER STREAMLINED 
OPERATIONS BY 
INTEGRATING 
INSURANCE



Why InsureShield Coverage? Nobody understands transportation and logistics like UPS. And while you’ve probably never thought of a 
UPS® company for insurance services, our global supply chain expertise uniquely positions us to help protect companies from risk.

1 Figures are based on aggregate insurance claim payment data collected by UPS Capital Insurance Agency, Inc. during the period of four consecutive fiscal quarters ended March 31, 2021. Individual results may vary. 

Insurance coverage is underwritten by an authorized insurance company and issued through licensed insurance producers, including UPS Capital Insurance Agency, Inc. (“UPSCIA”), a subsidiary of UPS Capital  
Corporation (“UPS Capital”). The insurance company, UPSCIA and its licensed affiliates reserve the right to change or cancel the program at any time. You may be offered the opportunity to insure eligible shipments 
under a policy of insurance (the “Policy”) issued: (i) directly to you; (ii) to UPS Capital; or (iii) to the sender/ publisher of this communication.  Where the Policy is issued to UPS Capital or such sender/publisher, such 
Policy extends coverage to your eligible shipments, but you are neither an insured nor an additional insured under such Policy. In the event of a loss covered under such Policy, any resulting claim payment shall be 
directed to you as a loss payee. This information does not in any way alter or amend the terms, limitations or exclusions of the applicable Policy and is intended only as a brief summary. Insurance coverage is not 
available in all jurisdictions and coverage is governed by the terms, conditions, limitations and exclusions set forth in the applicable Policy.      
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CHALLENGE
Before UPS Capital, much of the cost to 
replace lost and damaged items came 
out of the company’s slim margins. 
When they tried relying on standard 
carrier liability, it didn’t always produce 
a positive experience. “Claims were a 
headache,” Jimmy says.

RESULTS
With the built-in API, DataVision doesn’t have to worry about which shipments are 
covered. And, when they have to file or track a claim, they can easily use the online 
claims portal which is available 24/7. 

And since most claims are paid within four business days1, they can be confident 
about quickly re-shipping replacement orders to customers – which keeps the 
customer happy and repeat business coming. With UPS Capital, DataVision 
discovered the brighter side of shipping.

SOLUTION
The company implemented 
InsureShield™ Connect to insure just the 
packages they wanted to, for any carrier, 
without an annual premium. DataVision 
was able to seamlessly integrate UPS 
Capital’s suite of APIs into their existing 
e-commerce platform to automatically 
insure items of $300 in value or greater.

InsureShield Connect covers all 
your carriers, and all modes; it’s 
real insurance, without the risk and 
uncertainty of carrier liability.

Insure just the parcels you want – with 
one click, or automatically with your 
pre-set parameters.

With InsureShield Connect, confidence replaces risk.

The system is seamlessly integrated into 
your order management platform, and 
connects directly to UPS Capital.

Claims for full value are easy to make 
and track on our online portal, and are 
typically paid in days, not weeks.

Instead of rolling the dice with carrier liability, you can transactionally insure your 
goods by integrating UPS Capital’s insurance APIs directly into your platforms.

— CEO Jimmy Garson on InsureShield Connect

“Absolutely a great process, especially the time 
savings on filing claims, and the quicker payouts.”

Learn more about the suite of InsureShield insurance solutions at upscapital.com

Tying your insurance to your logistics technology can 
provide valuable business insights and reduce risks.

What if you knew what carrier was driving the bulk of your claims? Or, which 
vendor or SKU had the most damages?  This information can be made available 
through digital connections with UPS Capital Insurance Agency, Inc.  

The actionable insights identify the need for better packaging or other 
precautions. Fewer shipping problems makes everyone happy, from 
companies to customers.


