
Regardless of what you ship, theft and loss is always a concern. But if you ship high-value, theft-prone items like jewelry, 
watches or precious metals, those concerns are magnified. The value, uniqueness and ability to move them on the black 
market make these items a desirable target for bad guys.

How you approach shipping and risk mitigation is critical to your bottom line, and your brand reputation. Security requires a 
multi-layered approach and partnerships with suppliers and industry experts, from law enforcement to insurance brokers. 

Is your current protocol safe? Take this simple, 10-question quiz to see where you stand when it comes to being sufficiently 
protected against theft, loss or damage.

HOW DID YOU DO?
0–39 points: Ship Up or Ship Out  
Your current process needs some 
immediate attention. You should 
benchmark best-in-class shippers, and 
partner with a high-value shipping  
expert to develop a more thorough risk 
mitigation process. 

 40-59 points: Shipping Apprentice 
Your process is decent, but it has gaps. 
You have a foundation on which to build. 
But you should consider a tighter process 
to mitigate risk.

60-79 points: Veteran Shipper 
You have a very good supply chain 
process. Build on your strengths, but 
continuously assess protocols and 
address weaknesses. Don’t take risk 
management for granted.

80-100 points: Master Shipper  
You have a near-world-class process for 
shipping high-value goods. But bad guys 
raise the bar every day. Make sure you 
always stay one step ahead of them.

How effectively do you ship 
high-value items?

Protecting high-value goods from your hands to your customers’.
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 Have you performed a thorough risk assessment of your 
high-value shipments, working with an expert if needed?

 Is your packaging and labeling nondescript, with no 
indication of contents on the outside?

 Do you validate your customers including their payment 
method and delivery address?

Do you coordinate delivery of your high-value goods  
with the intended recipient?

Do you use carriers experienced in safely transporting  
high-value goods? 

 Have you assessed and developed sufficient security 
procedures at your facilities (e.g. cameras)?

Do you understand and follow best practices when  
shipping internationally?

Do you proactively monitor your shipments in transit?

 Do you understand and effectively layer insurance  
products to mitigate potential losses?

Do you actively train employees on security processes?

TAKE THE  
QUIZ

1-3: never 4-7: sometimes 8-10: always

PLEASE ANSWER EACH QUESTION  
ON A SCALE OF 1-10.

Want peace-of-mind that your one-of-a-kind shipments are well-protected when they leave your hands?
Parcel Pro can help. We’re the high-value shipping and insurance specialists. 
Visit upscapital.com/parcelpro or call 888.683.2300
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