@ UPS CAPITAL

e CUSTOMER SUPPORT

North America

Country Contact
UPS Customer Support
United States Monday — Friday 8am —8pm EST

Tel: 1-877-263-8772

UPS Customized Declared Value Team
Monday — Friday 8am-5pm EST

Email: cdvcasupport@ups.com

Canada
UPS Customer Support

Monday - Friday 7:30am-11pm EST
Tel: 800-742-5877

UPS Customized Declared Value Team
Monday — Friday 8am-5pm CST

Email: vdpmxsupport@ups.com
Tel: +52 559000 2276

Mexico
UPS Customer Support
Monday-Friday 8am-8pm CST
Tel: 800-7433-877

Asia-Pacific

Country Contact

UPS Customized Declared Value Team
Monday — Friday 8:30am-5:30pm
Email: risksolutionscn@ups.com

Tel: +86 21 3810 3051

China
UPS Customer Support
Monday — Friday 7:30am-11pm
Saturday 7:30am-7pm

Tel: 800-820-8388

UPS Capital Sales and Services
Monday-Friday 9am-6pm

Tel: +852 2151 2027

Hong Kong

Claims Team
Email: ups-info@ups.com

UPS Capital Customer Service
Monday-Friday 9am-6pm
Thailand Saturday 10am-4pm

Email: operationsupscth@ups.com
Tel: +66 2117 5750
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UPS CAPITAL

CUSTOMER SUPPORT CONT.

Europe

Country Contact

UPS Capital Customer Service
Monday-Friday 8am-5pm CET
Email: risksolutionsde@ups.com
Tel: +49 69 6630 8330

Germany
UPS Customer Support
Monday-Friday 7am-7pm
Saturday 8am-2pm

Tel: +49 69 66 40 50 60

UPS Capital Customer Service
Monday-Friday 8am-5pm CET

Email: risksolutionsfr@ups.com
Tel: +3317301 8455

France
UPS Customer Support
Monday-Friday 8am-7pm
Tel: +0821 233 877

UPS Capital Customer Service
Monday-Friday 8am-5pm CET
Email: risksolutionsit@ups.com
Tel: +39 02 4527 9099

Italy
UPS Customer Support
Monday-Friday 8am-7pm
Saturday 8:30am-1pm
Tel: +39 02 30 30 30 39

UPS Capital Customer Service
Monday-Friday 9am-5pm CET
Email: risksolutionsuk@ups.com
Tel: +44 207949 0144

United Kingdom
UPS Customer Support
Monday-Friday 8am-7pm
Saturday 8am-2pm

Tel: +44 3457 877 877

UPS Customized Declared Value Team
Monday-Friday 8am-5pm

Email: cdvsupport@ups.com

Tel: +34 917 4598 98

Spain
UPS Customer Support
Monday-Friday 8am-8pm CST
Saturday 9am-2pm

Tel: 900 10 24 10
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UPS CAPITAL

CUSTOMER SUPPORT CONT.

Europe Cont.

Country Contact

UPS Customized Declared Value Team
Monday-Friday 8am-5pm CET

Email: cdvsupport@ups.com

Tel: +34 917 4598 98

Belgium
UPS Customer Support
Monday-Friday 8am-6pm CET
Saturday 8am-1pm

Tel: 48 22 489 48 77

UPS Customized Declared Value Team
Monday-Friday 8am-5pm CET

Email: cdvsupport@ups.com

Poland UPS Customer Support

Monday-Friday 8am-6pm CET
Saturday 8am-4pm
Tel: 48 22 489 48 77

UPS Customized Declared Value Team
Monday-Friday 8am-5pm CET

Email: cdvsupport@ups.com

Netherland UPS Customer Support

Monday-Friday 8am-6pm CET
Saturday 8am-1pm
Tel: 48 22 489 48 77
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UPS CAPITAL

OFFICE DIRECTORY

North America

Country

Address

United States

UPS Capital Headquarters
35 Clenlake Parkway NE
Atlanta, GA 30328, United States

Canada

Services Offered Through UPS
1022 Champlain Ave
Burlington ON L7L 0C2, Canada

Mexico

Services Offered Through UPS
Montecito 38, Piso 30 Oficina 34
Colonia Napoles

Del. Benito Juarez, 03810, Mexico City

Asia-Pacific

Country

Address

China

Services Offered Through UPS

5F-7F, Sino Agri-Investment Tower
No.58 Yao Yuan Road, Pudong District
Shanghai 200126, China

Hong Kong

Unit 1105-1106, 11/F, Tower A
Hung Hom Commercial Centre
39 Ma Tau Wai Road

Hung Hom, Kowloon, Hong Kong

Thailand

Bangkok Office and Service Center

B1/F No.43 Jewelry Trade Center Building, 919/1 Silom
Road, Bangrak

Bangkok 10500, Thailand

Europe

Country

Address

Germany

Gorlitzer StraBe 1
41460 Neuss, Germany

France

20 rue Escoffier
75012 Paris, France

ltaly

Via Gaudenzio Fantoli 15/8
20138 Milan

United Kingdom

2 Lotus Park, The Causeway, Staines-Upon-Thames,
TW18 3AG, United Kingdom




UPS CAPITAL

OFFICE DIRECTORY CONT.

Europe Cont.

Country

Address

Spain

Services Offered Through UPS
Via de los Poblados, 1

Edificio Alvento 2

28033 Madrid, Spain

Belgium

Services Offered Through UPS
Avenue Ariane 5,
1200 Woluwé-Saint-Lambert, Brussels, Belgium

Poland

Services Offered Through UPS
ul. Komitetu Obrony Robotnikow 45b
02-146 Warszawa Poland

Netherland

Services Offered Through UPS
Zandsteen 22
2132 MR Hoofddorp, Netherlands




