
North America

UPS CAPITAL
CLAIMS GUIDE

Country Solution

United States Claims Portal

Canada Claims Portal

Mexico Claims Portal

Asia-Pacific

Country Solution

China Claims Form for CDV
Please submit to UPSiCDVclaimsCN@ups.com

Hong Kong Claims Form for Cargo Insurance
Please submit to ups-info@ups.com

Thailand Claims Form for CDV
Please submit to: operationsupscth@ups.com

Europe

Country Solution

Germany Claims Portal

France Claims Portal

Italy Claims Portal

United Kingdom Claims Portal

Spain Claims Portal

Belgium Claims Portal

Poland Claims Portal

Netherland Claims Portal

https://online.upscapital.com/login?returnUrl=%2Fclaims%2Fnew
https://www.ups.com/lasso/login?returnto=https%3a//www.ups.com/claims/create%3floc%3den_CA&reasonCode=-1
https://www.ups.com/lasso/login?returnto=https%3a//www.ups.com/claims/create%3floc%3den_MX&reasonCode=-1
https://upscapital.com/assets/CN_CDV_Claim_Form.pdf
mailto:UPSiCDVclaimsCN%40ups.com?subject=
https://upscapital.com/assets/HK_CDV_Claim_Form.pdf
mailto:ups-info%40ups.com?subject=
https://upscapital.com/assets/TH_CDV_Claim_Form.pdf
mailto:operationsupscth%40ups.com?subject=
https://online.upscapital.com/login/de-en
https://online.upscapital.com/login/fr-en
https://online.upscapital.com/login/it-en
https://online.upscapital.com/login/en-GB
https://www.ups.com/lasso/login?returnto=https%3a//www.ups.com/claims/create%3floc%3den_ES&reasonCode=-1
https://www.ups.com/lasso/login?returnto=https%3a//www.ups.com/claims/create%3floc%3den_BE&reasonCode=-1
https://www.ups.com/lasso/login?returnto=https%3a//www.ups.com/claims/create%3floc%3den_PL&reasonCode=-1
https://www.ups.com/lasso/login?returnto=https%3a//www.ups.com/claims/create%3floc%3den_NL&reasonCode=-1

